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The Security & Visitor Services Department
plays a crucial role in ensuring the care, welfare, safety 

and security of the museum’s visitors, staff, artwork, and 
property, while also upholding high standards of 

customer service.



Estimated 450 k +
Getty Villa Visitors 

Estimated 1.6 m +
Getty Center Visitors 



Volunteer 
Program

Groups 
Program

School Groups 
Program

Security 
Operations

Emergency 
Preparedness

Security 

Technical
Scheduling 

Team

SECURITY & VISITOR 
SERVICES DEPARTMENT

Shuttle 
Program

Visitor 
Services



Supervisors Security 
Officers

Control Room 
Operators

SECURITY OPERATIONS
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SHUTTLE PROGRAM
Class C License With Passenger Endorsement
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Brush Fires Threats Climate
Protestors

Medical 
EmergenciesWildlife

EMERGENCY PREPAREDNESS
Security Challenges Across Both Campuses
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Adult Learners in 
the Workplace
Multi-Generational Learning 



Four Generations in US Workforce

BABY BOOMERS
1946 - 1964

AGED 60 - 78

GENERATION X
1965- 1980

AGED 44 - 59

MILLENNIALS
1981- 1996

AGED 28 - 43

GENERATION Z
1997- 2012

AGED 12 - 27



Baby Boomers

Generation X

Millennials

Generation Z



Educational System

Distinctive learning styles 
and specific motivators for 
classroom engagement vary 
across generations, heavily 
shaped by their upbringing.

Parent’s Work Ethic

Development of Technology



Baby 
Boomers
1946 - 1964 | Ages 60 - 78



Baby Boomers 
Motivators & Impact on Learning Styles

Competitive LearnersCompetitive 
Job Market

Wrote Letters & 
Made Phone Calls

Face-to-Face Learners



Generation X
1965 - 1980 | Ages 44 - 59



Generation X
Motivators & Impact on Learning Styles

Independent LearnersFirst Latchkey 
Society

Television 
Culture

Tactile Learners



Millennials
1981 - 1996 | Ages 28 - 43

• Considered high 
maintenance.

• Have a sense of 
entitlement due to the 
financial security of their 
Baby Boomer parents. 



Millennials
Motivators & Impact on Learning Styles

Success-Minded LearnersEducation & 
Achievement Oriented

Extremely 
Tech-Savvy

Digital Learners



Generation Z
1997 - 2012 | Ages 12 - 27



Generation Z
Motivators & Impact on Learning Styles

Practical LearnersEconomic 
Instability

Digital 
Natives

Multi-Modal Learners



Bridging the Generational Gap
IN  TODAY ’S CLAS SROOM



• Manuals and Guides 

• PowerPoint Presentations

• Fieldtrips

• Communication & Active Listening Exercises

• Role Play Exercises

• Emergency Response Simulations

Visual

AuditoryTailored 
Training 
Approach

Hands-On



• e-Learning Courses 

• Board Games  

Multi-Media Content

• Instructional How-To Videos 

• Infographics 

Leverage 
Technology 

Interactive Learning



• Team Collaboration
• Teachbacks  

• Pair Mentors & Mentees 
• Immediate Performance Feedback

Mentorship

Encourage
Cross-
Generational 
Mentoring

Group Exercises



Conclusion
Key Takeaways

LEARNING STYLES
visual, auditory and hands-on 

MULTI-MEDIA PLATFORMS
e-learnings, informational videos, 
infographics, and games

CROSS-GENERATIONAL MENTORING
peer-to-peer knowledge sharing and 
immediate feedback



Technology and 
Training
The Importance of Imagery and Sound and 
How-To Videos

Presented by Evelyn Chicas





BENEFITS  OF 
HOW-TO VIDEOS

• Increased comprehension 

    and information retention 

• Increased learner engagement 

• Guaranteed flexibility 

• Enhanced interactivity 

• Lower training costs





HOW TO CREATE AN 
INSTRUCTIONAL VIDEO

RECORD YOUR 
SCREEN/AUDIO 

HAVE A COLLEAGUE 
WATCH IT

SHARE YOUR 
VIDEO

WRITE A SCRIPT

EDIT THE VIDEO/ 
ADD MUSIC 

Locate a quiet area to record your 

audio if you opt for a voiceover. 

When recording your screen, 

consider capturing it in separate 

segments to allow for easier editing 

if needed.

Show your video to a coworker for 

feedback, making sure that the 

content is clear and easily 

understandable for everyone.

Upload your video to Youtube or 

any other video hosting platform 

so it can easily  be shared or 

embedded.

Write down every word to prevent 

missing any essential points and 

having to start over from scratch.

Align your audio with your images and 

screen recordings. Incorporate 

instrumental music to avoid 

overshadowing your video's message. 

Adjust the background music’s volume 

to ensure your voice remains clear and 

prominent.

Evelyn Chicas 

echicas@getty.edu 

Helpful Link: h t t p s 

://www.canva.com/designschool



Training Department 
Informational Kit

Presented by 
Isabel Yao



About Us

Our Approach

What’s Inside

New Hire Onboarding 

Highlighted Courses

Speaker Series

Resources

Contact Us



New Hire Onboarding



Highlighted Courses



Speaker Series



Resources



Thank you!

Security and Visitor Services 
Training Department
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